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CHS celebrates our
90th anniversary
this year!
The Cambridge Housing Society Limited
was registered on 5 January 1927 and
its first Ordinary General Meeting took
place on 18th February. It was chaired
by the Mayor of Cambridge, Alderman
John Conder, and our John Conder
Court on Perne Road in Cambridge
was named after him.
The Hon. Treasurer, Dr Alex Wood,
a well-known name in Cambridge,
announced that £2.5k raised from
gifts, 2.5% loan stock of £2k and
a Corporation loan of £6k were
sufficient to buy land at Green End
Road to build twenty two 3 bedroom
houses. The cost of each house was
to be £490, with an average
rent of five shillings and sixpence.
We have a direct link to those first
homes through our resident, Mr Leonard
Fordham (see article on page 10).
Throughout the year, we will be
publishing 90 case stories from
residents and service users,
challenging each project and service
to ‘Target 90’ – setting ongoing
targets to achieve 90 things, and
generally celebrating in lots of
different ways. Follow our progress
on Twitter @CHSGroup, on
Facebook and via our website
www.chsgroup.org.uk
Here’s to another 90 years!

Editorial

by Laura Papanikolaou
I am privileged to have taken over
as editor of the Network from our
long serving editor John Ide. John
has taken on a new role in CHS
as a Business Change Manager.
His team will find ways for CHS
to work better and smarter to
improve our service to customers
and save money. With his long
experience and extensive
knowledge of the organisation,
he is well placed to do this.
I have taken on the Customer
Involvement role from John and I
want to promote opportunities for
customers to have more of a say in
CHS through participating in panels,
giving feedback through surveys and
sharing their stories in the newsletter
and on social media. If you have a
story that you would like to share, I
would love to meet you and interview
you for the Network. If you have any
comments on the newsletter or would
like to write an article, please contact
me on lpap@chsgroup.org.uk or
01223 713542.

CHS celebrates 90th anniversary
with residents of same age
CHS Group has launched its 90th
anniversary celebrations alongside
residents who also turn 90 this year.
Mr Potter and Mr Coggan, residents
at Langdon House, Mrs Overall and
Mrs Hobbs of Dunstan Court, and
Mrs Lakin of Moorlands Court, also
celebrate their 90th birthdays this
year and were on hand to mark the
organisation’s anniversary.
With a selection of cakes and drinks
on offer, the residents were in high
spirits, telling stories of how they
moved in to their respective homes.
All residents were singing the praises
of staff and accommodation;
expressing how lucky they were to
live in such a lovely environment.
Nigel Howlett, Chief Executive said:
“This is a landmark year for CHS and
we’re extremely privileged and proud
to be celebrating it alongside some of
our residents. We are looking forward
to involving all those with whom we
interact in our celebrations and hope
to set the tone for our next 90 years.”
CHS will be celebrating its anniversary
across its many homes and projects
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by launching its ‘Project 90’
campaign. This will see every area of
the organisation working towards a
goal associated with the number 90
to ensure every member of staff can
be involved in the celebration.
Amongst others, the development
team hope to plant 90 trees, the
Community Investment team aim to
get 90 people into work or training,
and several staff will be cycling the 90
miles to visit each one of the 12
residents who also turn 90 this year.

Would you like to hold a 90th
anniversary street party in
your area?
Why not apply for a Neighbourhood
Grant to do that
by emailing Laura Papanikolaou on
lpap@chsgroup.org.uk

Do you love experimenting in the
kitchen, creating new dishes?
Please send us your favourite recipe
for our 90th celebration recipe book.

Our priorities
In February the CHS Board agreed
our Budget and Plan for 2017/18. Key
for us was to make sure we could
manage the rent cut in April when
most of your rents were reduced by
1%. We need to find £1m ongoing
savings each year from 2019/20 and
will do this through a 3-part plan:

1

Going for Growth

This is about growing our income
faster than our costs by;
•B
 uilding more new affordable rent
and shared ownership homes – up
to 80 each year
•G
 rowing our community care and
support services
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Doing things Better

•W
 e are setting up an internal staff
team to review the services we
provide to make sure we are as
effective as possible. We want to
streamline the way we work, to stop
doing things that are no longer
useful and to cut out bureaucracy
•W
 e have increased our ICT budget
by £100k each year so that we can
invest in new IT systems to provide
better and more efficient services
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Efficiency savings

• Initial efficiencies have been
identified and they are included in
the Budget. Efficiencies for the first
three years of the rent cuts have
also been identified and reflected in
the latest financial plan agreed by
the Board in October 2016.

CHS’s 90th birthday
CHS was set up in 1927 and so we
are 90 years old this year! Our first 22
homes were built in Cambridge for
£8,800 and the rents were 5/6 per
week. We’ll be celebrating our
birthday right through the year.

Right to Buy and
Pay to Stay update
In the November edition I wrote about
Right to Buy and Pay to Stay and set
out some of the problems with them.
Right to Buy would give people the
chance to buy a home at a discount.
The Government has now agreed that
some of these problems need more
thought so there will be another pilot
of Right to Buy before any long term
programme is started. The pilot has
not yet been announced and will run
for a year so any ongoing Right to Buy
programme is now not going to
happen till later in 2018 at the earliest.
Pay to Stay would mean that tenants
on higher incomes would pay higher
rents. I set out the difficulties with this
back in November. Our Board agreed
to learn the lessons from other
organisations running Pay to Stay
before deciding whether CHS should
do it. However it looks increasingly
likely that most other housing
organisations will not do Pay to Stay.
If this is the case, then CHS will be
very unlikely to do it.
Nigel Howlett
Chief Executive of CHS

New Shared
Ownership
Homes in 2017
We are looking forward to the new
developments that 2017 will bring,
which include properties available for
shared ownership in Caxton,
Willingham, St Neots and Great
Shelford. For up to date information,
please visit our website:
www.candcd.co.uk.
Along with new properties,
Cambridge and County Developments
also assist current Shared Ownership
leaseholders when they wish to sell
their property share, or when they
wish to purchase more of their
property, which is called ‘staircasing’.
What is Staircasing?
Shared Ownership is a great scheme
for first time buyers to get onto the
property ladder. Once you are a
leaseholder of a shared ownership
property, you have the choice to
increase your share – this is called
‘staircasing’. By buying a greater
proportion of your home, you will
reduce the amount of rent you are
paying to CHS. If you staircase to
100% you will no longer need to pay
rent and in the future you will be able
to sell your property on the open
market. Please be aware that while
your service charge payments may be
reduced, you will still be liable for
some of these charges.
Your lease might include a ‘restriction’
which means you may only be able to
staircase to a certain percentage or in
multiples of 5% or 10%. This is not
always the case, so if in doubt,
consult your legal representative.
There are many benefits to staircasing
but as always, please refer to your
guide to staircasing and your original
lease in the first instance.
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River Lane Estate Clear-up

Residents from River Lane teamed up with the local church and
their Housing Officer, Adele, to clear up their neighbourhood. CHS
provided a Neighbourhood Grant so they could hire a skip. They
were delighted with the results! If you would like to do something
similar in your area, please contact Laura Papanikolaou by email
lpap@chsgroup.org.uk or phone 07540 122624, to apply for a
grant.
Our Young Parents Project used a
£100 Neighbourhood Grant to
celebrate Christmas by heading
out into Cambridge for a buffet
lunch followed by a visit to Santa.
All together there were 9 who
attended with 2 staff members;
it was a lovely day and a good
opportunity for 2 of our newest
residents to get to know the
young parents who are already
at the project.

Festival of colours

Shrobona Bhattacharya received a £100 neighbourhood grant
from CHS to put on a festival of colours in Cambourne. People put
coloured powders on each other’s faces and danced to Bollywood
tunes and enjoyed traditional Indian food made by local people.
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Coaching for the
Cambourne Eagles
I got in to refereeing when I was 14, it was an
ideal combination of being able to take part in
a game and earn £15 a game for refereeing
every weekend. My brother started a kids
football team so I helped them out with
everything I could, including fundraising
events, and they recognised this by paying for
my coaching qualification. I started coaching
3 years ago and I really enjoy seeing the kids
improve and develop their skills. I have
recently taken on the under 13s.
My brother started playing Futsal, a version
of football which is faster than traditional
football. With five people on each side and
unlimited substitutions, you have to be more
inventive as the ball doesn’t bounce; you have
to develop your skills to get round people.
You play Futsal inside. It’s a five a side game
so it’s good for playing in the winter if the
weather is bad. I have now taken my level one
in coaching for Futsal as well.
To people interested in getting into coaching,
I would say don’t be afraid to ask questions,
people are always happy to answer and help
you. I wasn’t afraid of trying new things on the
pitch. If you mess up you can learn from it
and improve, which is part of how you get
better at something.
Owen is 18 years old and a CHS Customer.
CHS has given Owen and the Cambourne
Eagles a £260 Neighbourhood Grant for
Futsal goal posts and kit.

Get safe online

Voluntary Right to Buy and Right
to Acquire – made simple!

There have been some high profile
cyber attacks recently and online
fraudsters are always coming up
with new ways to try and scam
people, so how do you stay safe
online? The Get Safe Online
website offers free expert
advice and it has plenty of
resources for safe internet
use www.getsafeonline.org

Are you confused about the different ways it may be possible to buy your
CHS home? We’ve tried to explain it here.

Voluntary Right to Buy
This scheme is different from the existing Right to Buy which already applies
to Council homes. It is called voluntary because the Housing Association
sector offered to introduce it on a voluntary basis without the need for a
change in the law. However the Government is not yet providing the funds
for this, and has not given any detail on when it may get started. For now,
the Government wants to run a ‘pilot’ scheme in a few areas of the country.
It is possible that there may be some form of ‘portability’ available where
tenants can use their discount to buy another Housing Association home,
if it’s not possible to buy your rented home. Hopefully the proposed further
pilot scheme will explore and help to resolve these issues. CHS will keep
you posted as we find out more, however we don’t know how long this
may take.

Right to Acquire (RtA)
This scheme allows some people to buy their current home with a small
discount, however it only applies to properties built or bought with
Government grant by a housing association after 31 March 1997. The tenant
must have been a tenant for more than three years. It does not apply to
properties situated in a Designated Rural Area when the legislation was
passed. CHS holds a register of which of our properties may be eligible
for this scheme. If you are interested in the Right to Acquire then please
get in touch (info@chsgroup.org.uk) giving your name and address, and
we can let you know whether your home is eligible.

Have you ever
wondered how
they find you?
When companies need to recall
their products because of faults,
how do they find you?
A YouGov survey, carried out by
AMDEA in December 2016, found
that less than half (43%) of UK
adults usually register their large
domestic appliances, which leaves
thousands of owners untraceable
if a recall is required.
To register your appliance,
please go to
registermyappliance.org.uk
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Tracking down
your ancestors
Have you ever wondered what
happened to one of your ancestors?
Holly from Ely wanted to track down
what happened to her great-uncle
Alex who was born in 1896. Holly
found a 1911 census entry for Alex.
She knew he went to war in 1916
with the 9th Battalion Rifle Brigade.
Holly searched his service records (two thirds of
these were destroyed in the blitz) and the diary
for the company he was in. All companies in
the British Army kept a dairy of their
movements, which are now kept in the national
archives, with times and dates of the actions
they were involved in and those who were
recorded present on the morning role calls.
Holly found out that Alex died at the battle
of Flers–Courcelette, one of the actions of
the Somme, the first battle where the British
used tanks (there were male and female
tanks, female tanks just had machine guns,
male tanks had a big main gun). She wanted
to find out where he had fallen on the battle
field so she could visit the spot where he fell.
Holly was able to get a rough position of
where he was buried initially from the war
graves commission, who logged the
temporary battlefield graves that were moved
to proper burial sites. She sent the reference
that they gave her to Manchester University
for their advice on how to decode it by
today’s standards, as different
measurements are used.
Holly is a member of various websites about
the First World War. One day the great
great-nephew of the Captain of Alex’s
company contacted her through the website
to share some information he knew about
the Brigade. From the information Holly
gathered, she was able to visit his
tombstone (shared with other fallen soldiers)
and where he was buried temporarily on
the battle field. There are 900 cemeteries
for the First World War in France.
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My CHS
More of your neighbours are signing up for ‘myCHS’,
our online customer portal every month. It has a number
of benefits including 24 hour access to your account.
Once you’ve registered, you can:

• Pay your rent
• Check your rent account
• Check progress with and report repairs
• Contact us
myCHS is available on your smart phone, tablet or PC. Once you
have signed up you will no longer receive paper rent statements
from us, you can look up your account as often as you wish.
Register on line via our website chsgroup.org.uk
You will need your unique tenancy number to hand in order to
register, which is at the top of your rent statement accompanying
this newsletter. You can also request your tenancy number by
giving our Customer Services team a call on 0300 111 3555
or emailing info@chsgroup.org.uk.
Once registered you will receive an email from
noreply@chsgroup.org.uk. Please click on the link within
the email to confirm your email address which completes
the registration process.

Looking for a new home?
Are you looking to move from your CHS home?
Here’s a summary of the different ways to find a move.
Renting
Homeswapper
- Mutual Exchange
A mutual exchange is where you swap
homes with another tenant of CHS or
another social landlord in any part of
the country through Homeswapper.

Buying your
own home
The home-link
The Home-Link scheme is the way to
get Council and Housing Association
properties across Cambridgeshire.

•	CHS customers can use the
‘Homeswapper’ website for free.

•	You have to be registered with
Home-Link before you can ‘bid’
for any properties, which are
advertised weekly.

•	Once you find someone you want
to swap with through the
Homeswapper website, you both
need to apply to CHS and the
other landlord.

•	You can register on-line at the
Home-Link website, and will need
to provide supporting information
to the local council in whose area
you want to live.

•	All information can be found
on the Homeswapper website.

•	Homes will usually go to the
applicant who has been in the
highest housing need for the
longest time, and who meets any
conditions set by the landlord.

www.Homeswapper.co.uk
Homeswapper top tips
•	You take on any property you swap
with as it is, so it may be in a mess.
So make sure you see the property
before you transfer, your new
landlord will be under no obligation
to bring your new home up to
standard.
•	Certain things may be an obstacle
that will prevent you moving, for
example rent arrears or where the
home is not going to be the right
size to move to.
Pros – you can move to any part
of the country as long as there is
someone from there who wants
to move to where you live.
Cons - you take on the house
as seen.

For more information, please visit the
website www.home-link.org.uk, or
contact us or your local Council. If
you live in the Uttlesford District
Council area, the scheme operating
there is called Home Options (www.
homeoption.org).
Pros - you can choose the house you
want. Houses usually have to be at a
certain standard before you move in.
Cons - there can be hundreds of
people bidding on the same houses
so you can wait a number of years
before your bid is successful.
Homelink is only available in
Cambridgeshire and West Suffolk.

Shared Ownership
An alternative to renting?
You can buy an initial share in a new
home that you can afford, helping you
into home ownership in manageable
stages;
•	The Housing Association or
Registered Provider will offer initial
shares of between 25% - 75% of
the full purchase price.
•	You rent on the remaining share
that the Housing Association or
Registered Provider still own. The
combined monthly cost of mortgage
and rent will normally be less than
if you were purchasing the
property outright.
•	In the future you can simply sell
your share for its value at the time
or alternatively you can purchase
further shares in your home.
•	W ith most properties you are
eventually able to own the property
outright if you wish to, although
there are some restrictions on
rural schemes.
For more information go to the
‘Help to Buy’ website at
www.helptobuyese.org.uk
Pros – shared ownership is on sale in
most parts of the country. It can be
cheaper than buying a house outright.
Cons – you are responsible for
all repairs.
- there can be a service charge and
rent which usually increase each year.
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CHS Timebanks raise
£3,400 in the fight
against Loneliness

£100
Moving on?
Do you qualify
for a £100 Bonus?
If you are planning to move on from your CHS home, then you
may qualify for a £100 Bonus payment, which is a ‘thank you’
for leaving your home in good condition when you pass it back
to us. We have a ‘Relet Standard’ that homes need to meet for
the next resident, so the bonus applies when you leave it in this
condition. This does not apply to supported housing where we
usually do the redecorating. When you write to us with your
4 weeks’ notice of leaving, we will visit you to let you know
exactly what you need to do to qualify for a bonus.
The Hub – Little Paxton – opening summer 2017
To celebrate the completion of this new community building on
Samuel Jones Crescent we are holding an event on Saturday
24 June. You are invited to a free family fun day on the green
area. Enjoy decorating your own bag, which you can take
away with you. Drop in between 10am and 3pm. For more
information contact Penny on 07810 637566 or visit
https://www.facebook.com/HubLittlePaxton

People can be touched by loneliness in a variety of
ways, they might be new mums, newly bereaved, split
up from their partner or someone who has recently
moved to the area.
Timebank volunteers offer help and skills to people in
their neighbourhood. This might be assisting with things
like gardening, shopping, ironing, beauty treatments
and decorating. In addition to this, we offer a range of
classes, such as cookery, arts and crafts that bring
people together and make them feel part of the
community. The Timebanks can have lasting benefits
because the beneficiaries become volunteers in time
and give back to others to keep the cycle going.
The donations from our ‘Time to End Loneliness’
fundraising campaign will be used to fund more of
our coffee mornings, community events and walks
for our Timebanks in Cambourne, Littleport and Ely.
If you would like to join contact Laura Papanikolaou
lpap@chsgroup.org.uk

Are you new to your area?
Here are our tips for How to
Meet Your New Neighbours:
	
Greet your neighbours and
1
introduce yourself.
	
Host a neighbourhood gathering. Invite
2
your new neighbours over for a coffee,
barbecue, or a game night. CHS can help
with the costs through the Neighbourhood
Grant scheme.
3

Accept invitations from others

	Get involved in teams, groups and
4
organizations in the local community
	Explore the neighbourhood on foot,
5
or go for a bike ride
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A career in early years

Reaching my potential,
working in the nursery
I’m the Senior Co-ordinator at Cambridge Sunflower
Nursery. The experience of seeing children grow into their
little personalities for school is a joy to witness. I love
seeing a baby take their first steps and I take just as much
enjoyment from helping a pre-schooler learn phonics and
use these skills to decode words. I find each day offers its
own challenges and excitements. I know that I’ve made a
difference and the children have loved their time at nursery.
CHS provides interesting training courses and also
encourages continuous professional development using the
pay scale system and consistent supervision.
I suffer from a condition known as Stardgartse disease,
which means I’m registered as severely sighted. Over the
years I have had many obstacles to overcome to reach
where I am. The main battle is that my disability is not
visible, so it’s common place to receive comments when I
use disabled services or spaces. I can’t read small print so
at story time, I use my imagination to create new stories
and I memorise my favourites too. I’m honest and tell
people, some tasks will take me longer than an able bodied
person, but I always try to find ways to make tasks easier
for me. I know my strengths and weaknesses, so I’ve learnt
to delegate tasks which I know might prove tricky due to
my disability to another competent member of staff.
Fortunately my eye sight loss has come at a time when we
are making great strides in technology. I can use my phone
to enlarge print on the camera and Siri helps guide me to
unknown places. I have many obstacles but none that are
barriers to me fulfilling my role or reaching my potential.

Flexible
working
Want to
spend more
time with
your family?
I started work with children in 1995 in a nursery in Liverpool
after doing a 2 year course at College equivalent to NVQ3.
I have been working full time for a number of years as a
Manager and Assistant Manager. I now want to spend
more time with my family so I work three shifts of 6 hours
a week at Sunflower Nursery in Cambourne.
I get to work with all the age groups in the Nursery; the
Hedgehogs, the Signets and the Swans. We have a
different theme each week to get the children interacting,
learning and having fun. Each child has a folder with
learning goals that we update during the day. Every day
you notice how the children are developing. I enjoy helping
them learn how to do things for themselves, whether this
is making cakes or arts and crafts. I really enjoy seeing
children open up and go from children who don’t say
anything, to children who really engage with what is
going on around them. You have to be organised to
have everything ready and laid out for them because
they are really enthusiastic to get stuck in!
To anyone curious about a career working with infants, I
would say you have to be passionate about it; it’s not just
a job, it’s something that gives you rewards every day.
CHS asks our opinions on things on a regular basis;
we are part of the decision making for what happens
at the Nursery. CHS is a not-for-profit business and the
Nursery offers training to all new staff and the chance
to gain NVQ’s to help further your career. I really enjoy
working here, I work with a great group of people and
my days fly by at the Sunflower Nursery.
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Prize
Winners
£100

Our Model for last year’s
Christmas Card
Mr Fordham
Our model for our Christmas card last year was Mr Fordham,
who has a direct link to our first homes at Green End Road
in Cambridge.
Mr and Mrs Hurst moved into 9 Green End Road in 1927.
The rent was 5/6d per week.

Miss Meliniotis
£100 prize winner for UK consumer survey

£200

Their daughter, Edna, married Leonard Fordham, and they and
their first child were sharing a bedroom in her parents’ home.
They were expecting their second child and there was no room
for another cot. The third bedroom at Green End Road was
occupied by Mrs Fordham’s 3 adult brothers.
CHS were able to move Mr and Mrs Hurst on to council housing,
and so Mr and Mrs Fordham and their children finally had a
home of their own in November 1949.
Mr Fordham worked for the Cambridge locksmiths, Robert Dent,
then based in King Street, on a weekly wage of £6.10.0.
Mrs Fordham died in 1995 and in 2016, Mr Fordham moved to
CHS’s residential care home, Langdon House, so Mrs Fordham
was a CHS tenant for 68 years, and Mr Fordham will celebrate
his 68th anniversary with CHS this year.
Mr Fordham has three children, six grandchildren and seven
great-grandchildren with two more on the way.

CHS’ Rent
Weekly Wage
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1927			 2016
£0/5/6d (£8.24)			
£105.21
£1/11/8d min (£47.45)		
£252 min

Miss Wilkins
£200 prize winner for UK consumer survey

Changes to our
Gardening Services
One of our Estate Inspectors, David Taylor, interviews
Jen Warren about changes to our gardening services.

Garden
Competition
– Win £50 of
Gardening
Vouchers!
We are holding our popular
garden competition. If you
would like to enter your
own garden or nominate
another customer’s garden,
please send in your photos
with your name
and address to
Laura Papanikolaou
lpap@chsgroup.org.uk
Closing date for entries: 31st
August. Winners with be notified
by 18th September. Winner will
receive gardening vouchers
worth £50.
You may enter one of the three
categories:
•	Best Small Garden, judged
on use of colour and space
•	Best Garden, judged on use
of colour, space and
environmental features

David: Why did CHS change their gardening contractor after 6 years
with the last one?
Jen: We regularly undertake a cost exercise to make sure customers get
value for money – our new contractor, Countrywide, represented better
value for money. Our new gardeners tend to communal gardens 12 months
of the year, rather than just March to October. November to February
Countrywide concentrate on ‘hard pruning’ hedges, removing any self-set
saplings and getting sites ready for the burst of spring.
David: We don’t see the gardeners very often
Jen: We agreed with Estate Inspectors that monitoring of sites would be
done better by judging the appearance of sites rather than number of visits
by the gardeners.
David: What happens if a visit is postponed because of bad weather?
Jen: We will usually visit on the next working day. For example, if
Countrywide didn’t visit on a Friday then they’d revisit on the Monday.
David: There is an area down the road that used to be maintained by
the previous gardeners but isn’t anymore. Why is this?
Jen: We are currently looking at all our gardening plans with assistance
from Housing Officers and Countrywide to review what areas are being
missed. We will be in touch with affected people as soon as possible. Our
aim is to create new clearer plans that will be available to view on our
customer portal.
David: As an Estate Inspector I receive paper forms to give my
feedback, which are sometimes posted through my door when the
gardeners have finished their work. This method does not seem very
environmentally friendly to me and sometimes I do not receive a
form at all. Can feedback be collected in another way?
Jen: We have started to do an online survey for many of our services that
we can either text or email to you.
At present CHS work with forty eight Estate Inspectors who
feedback on estate services, yet we have over one hundred sites we
maintain so we are always looking to recruit new Estate Inspectors.
If you would like to learn more about this role please contact CHS
Group on 0300 111 3555 and ask to speak to your Housing Officer.

•	Most Productive Garden,
judged on the range and
quantity of food produced
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A career in care

Looking for a job or an
apprenticeship in care?

Care Assistant to
Care Home Manager

If you’re looking for a job or an apprenticeship in care,
please take a look at our website for all our vacancies
at: https://chsjobs.org/. We are regularly looking to
recruit in Ely, Cambridge and Melbourn.

I started out in care in 1997. Initially I worked 14 hours
a week as a care assistant. My motivation was to work
around my young family and care work was very flexible.
When I first started I recall being extremely nervous,
I questioned ‘would I be good enough at it?’. I soon
discovered that I actually loved it and I looked forward
to working my weekly shifts. I had good personal skills
and I liked helping others at a vulnerable stage of their
lives. I was able to be supportive of colleagues and
encourage team work. I was always looking at ways
to improve and develop myself and others

Georgina Toffis, 21, tells us about her experience.
I saw an ad in the local newspaper offering apprenticeships
in care that promised an initial 2 weeks training in an
Introduction to Social Care, followed by continued training
and development and a year long apprenticeship. I was
very close to my Nan – she was very special to me and I
felt for people who didn’t have their family around them,
who were on their own. I thought I could bring something
to the care environment; my enthusiasm and empathy for
people. My apprenticeship lasted a year. During that time I
passed my NVQ level 2 in Care. I have been trained in all
elements of basic care. I was always made to feel part of
the team at CHS. I am now employed full-time by CHS at
one of their extra care schemes and if the manager and the
team leader are not around, I stand in as a shift leader.
When I am doing the rounds, I hand out medication as
well. One day I would like to become a team leader.
I really enjoy all the stories residents tell you about their
lives. You have to love this type of work to do it well.
There are four things that are really important in this job:
•
•
•
•

Team work
Being able to work with lots of different types of people
Being able to act on your own initiative
Having a supportive and caring manager

I feel lucky to have found that at CHS.
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From 14 hours weekly in day care, I went onto work
20 hours weekly on nights as a carer, then a senior carer.
I was then approached by an Assistant Manager to job
share their role. I worked as an Assistant Manager for
6-7 years, increasing from 21 hours weekly to 28 hours.
In 2014 I agreed to a 3 month trial run as a Manager,
encouraged by my line manager, Beryl. It was then
I realised I really could make a difference and with
her support, I took on the Manager role permanently
(following an application and interview).
I would encourage anyone considering a career in care
not listen to bad press, not to be afraid to ask questions,
and to visit care environments. Care isn’t for everyone
and it can be demanding, challenging at times, and
tiring. However, it is also one of the most rewarding
areas of work available and it can be a great career
path to social care, health and education. Anything’s
possible, look at me!

The Gordon Regiment
In 1961 I was 17 years old when I joined the Scots Gordon Regiment and I
went to their training base in Scotland. It was my first time out of the
country. When I arrived I was saluted as an officer; the soldiers at the
barracks mistakenly assumed I was an officer because I was English!
My first assignment abroad was attached to the Black
Watch in Kenya, between ‘62 and ’64, to help deal with the
fall out of the mutinies of the Kings African Rifles (Idi Amin
was a member and later he became the notorious leader
of Uganda). I was also involved in helping to put down the
great strike in Swaziland; our principle purpose was to win
the hearts and minds of the locals by dealing with people’s
medical needs and safeguarding transports. Our company
had the best dining room in Africa; we had a huge range
of things, including fish and chips, home-grown Angus
beef, and caviar.

In ‘65 we went to Borneo to help train the local forces and
deal with border incursions by the Indonesian Army. From
then on, I did a mixture of training recruits in jungle warfare
and standing on duty outside Edinburgh castle wearing a
kilt. Some cheeky tourists tried to find out if the saying
about kilt wearing is true and being on guard, I wasn’t
able to move!
Does anyone know the connection between the
Gordon Regiment and St Neots? The first person
to tell Laura Papanikolaou on 07540 122624 or
lpap@chsgroup.org.uk wins £20.

Vera James House
welcomes a
Chinese delegation

Our CHS team have set
themselves a 90 mile cycle ride
challenge, starting at Langdon
House and visiting a number of
CHS care homes on the way.

A Chinese delegation visited Vera James House in Ely to
learn about British care homes and their experiences will
feed into the Chinese Ministry of Civil Affairs “Healthy
China” 5-year plan. Our guests found the visit extremely
informative. Our residents were also very interested and
said they were very happy here. The feedback the Chinese
delegation gave us was that the facilities provided and the
systems and processes we have in place were of a very
high standard. The examples we provided will be taken
back to China as evidence of best practice and will be
incorporated into their developments in the future.
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Customer Feedback
We completed over 8,500 repairs and maintenance jobs over the last year.
The vast majority of our customers reported that they were satisfied with
the service – we had over 1,000 responses to our feedback surveys and
82% of customers said they were satisfied.
Some customers weren’t satisfied and
we have sought to understand why
that was and what we could learn
from their experiences to improve
things. Above are some of the words
people used to describe the service.
Some of the reasons people were
unhappy with our repairs service
included:
•	The repair was not completed on
the first visit
• Works have not resolved the issue

Most of the dissatisfaction related to
plumbing issues. Across the repairs
and maintenance industry, plumbing
jobs have a greater need for recalls,
creating dissatisfaction, so this partly
explains the negative feedback.
However, in addition, Foster have had
issues with some of their plumbing
operatives. They have made changes
to their personnel which has led to
improvements in this area.

Not all the dissatisfaction was related
to the contractors; in some cases our
policy meant the repair was the
tenant’s responsibility.
We continue to work closely with our
contractors, and regularly review the
reasons for customer dissatisfaction.
This forms a key item for discussion
at our monthly meetings with our
contractors.

Christmas Prizes
Christine Whitmore won
the Christmas pudding
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Nicola Muhlhausen
won some crackers

Kaitlin Daffurn won
a Christmas tree

Sarah Bell won
a Christmas turkey

Board member
Gill Thomas

Board member
Jenny Raine

Board member
Bruce Kerr

Board update
CHS is led by a Board of 10 local people who have a wide range of
experience and skills. The purpose of the Board is to determine strategy,
and to direct, control, scrutinise and evaluate the organisation’s affairs. A
Board member’s role is to provide excellent governance for CHS.
In the autumn, the Board agreed new
governance and operational
arrangements for CandCD, which
carries out our affordable homes
programme and market sales
development activities on behalf of
CHS. CandCD’s Board will now be
executive only and consist of Nigel
Howlett, CHS’ Chief Executive, Surjit
Dhande, CHS’ Finance Director, and
Mark Pigram, Head of CandCD.
Amendments to our loan facility with
RBS were approved in order to
increase our development programme
to provide badly needed homes in
Cambridgeshire.
Changes to Board member pay were
approved; from October members will
be paid (if they so choose) £2,500
p.a., Committee Chairs £3,250 and
the Chair £6,500. We are looking for a
new tenant Board member, and if you
are interested, please contact Laura
Papanikolaou, Customer Involvement
Officer, lpap@chsgroup.org.uk or
call 07540 122624.

The Board thanked Siew Yee Pang,
Fred Goymour and Bob Evans for
their service to the Board and wished
them well for the future. The Board
approved the election of two new
members: Jenny Raine is Bursar at
Newnham College and has previously
held director level posts at
Hinchingbrooke Healthcare NHS
Trust, Cambridge & Peterborough
NHS Foundation Trust and Mental
Health Partnership NHS Trust and will
also chair the Audit and Finance
Committee from February 2017; Nick
Brown is director of a family owned
property investment and development
company, dealing mainly with
commercial property and is a
chartered accountant. He will sit on
the New Business and Development
Committee. They will both be visiting
our homes and projects over the next
few months, so do say hello if you see
them.

The Board approved our long term
Financial Plan which has been
developed in the context of the four
year rent reductions, changes to the
supported housing funding regime
and other welfare reforms, changes to
our loan agreements and the increase
of our new-build programme.
Our Digital Strategy outlined how CHS
will adopt digital technologies to
transform the business over the next
three years. Members congratulated
the myCHS team and noted that the
uptake demonstrated that there was a
digital appetite from customers.
If you would like any further
information about CHS’s Board or
Committees, please contact Alison
Booth, Corporate Services Officer on
01223 713757 or email her
Alison.booth@chsgroup.org.uk
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Trainee engineer wanted
Education
•A
 minimum of 4 GCSE’s or
equivalent, at Grade A* to C
including English and Math
•N
 VQ Level 2 in Plumbing
and Heating
Skills and Attitude

•C
 ommitment to excellent
customer service
• Honest, reliable and
hardworking
• Other Requirements
• Must have a full driving license

• Enthusiastic and motivated

•M
 ust be willing to undergo
a DBS Check

•G
 ood communication
and interpersonal skills

Length of training

•W
 illing and able to learn
and follow instruction
•A
 bility to work flexibly
and as part of a team
•A
 ble to manage workload
and take ownership of their
own development

The training will take about
a year dependant on the
candidate at which time they
will then become a Gasway fully
fledged gas engineer. Salary will
be dependent on age but will
be reflective of a Trainee status
i.e. National Minimum wage/
Living Wage

If you are interested in the post you can apply
direct to HR@gasway.co.uk by sending your CV

CHS Contact
Details
Head Office
CHS Group
Endurance House
Vision Park
Chivers Way
Histon
Cambridge
CB24 9ZR
Monday to Friday,
9am to 5pm
Minicom: 01223 713 784
General Enquiries
Tel: 0300 111 3555
Fax: 0300 111 3556
Email: help@chsgroup.org.uk
Web: www.chsgroup.org.uk
Repairs
Tel: 0300 111 3555
(24 hours for emergency repairs)
Email: repairs@chsgroup.org.uk
E-newsletter
Many people now receive ‘The
Network’ as an e-newsletter by
downloading it from the My CHS
portal. Register online via our
website chsgroup.org.uk You will
need your tenancy number, a 6 digit
number that can be found at the
top of your rent statement.
Please contact us if you would like
it in different languages or formats,
including Braille, large print, on audio
tape or CD.
/CambridgeHousingSociety
@chsgroup

Time Credits
Graham Main earned Time Credits by volunteering on the CHS
Scrutiny Panel, he said ‘My sister and I enjoyed spending my Time
Credits by going swimming on a hot afternoon at the Abby Leisure
Complex.’ If you would like to volunteer for CHS on one of our
Customer Panels, please contact Laura Papanikolaou on
07540 122624 or lpap@chsgroup.org.uk.

